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Section 1
[bookmark: _Toc31314275]Preparing for delivery

[bookmark: _Toc31314276]About this guide
In this guide, you will find information you will need in order to prepare for and deliver this unit (or combination of units) to your learners.
[bookmark: _Toc31314277]About this unit / these units
This guide describes the delivery strategy for the following unit(s)
SITXEBS001 Use social media in a business 
Full details about this Unit of Competency can be found at https://training.gov.au/Training/Details/SITXEBS001
[bookmark: _Toc31314278]Context
	Considerations for delivery
	Descriptions

	Target cohort/audience
	This unit is delivered as part of the SIT40116 Certificate IV in Travel and Tourism.

	Contextualisation
	This unit has been contextualised for Travel and Tourism students. All case studies and activity examples are contextualised to suit students who are new entrants to the Travel and Tourism industry, and scenarios are supported by the use of the TAFE NSW simulated organisation, The Travel Curators. 

	Delivery mode / location
	Online / Blended / Classroom

	Delivery timeline
	X sessions of Y hours per week for Z weeks, a total of 20 Training and Assessment hours.

	Assessment strategy
	The UAG for this unit can be found in the Learning Bank and outlines the assessment strategy.  The types of assessments the students will complete are:
1. Knowledge Assessment
2. Skills Assessment
Please note: assessments for this unit may be completed online, or if appropriate, in the classroom under direct observation by the assessor.  Both online and blended assessment resources are available in the Learning Bank, and online resources are also available via the moodle platform.  All assessments are the same, however the submission and supervision instructions are contextualised to the delivery mode.

	Start date
	Semester One, 2020


[bookmark: _Toc30682998][bookmark: _Toc31314279]Resources required
The table below summarises the resources required for successful delivery of this unit
	Resources required 
	Resource outline

	The Facilitator will need to provide:
	Materials
· Handouts for additional learning activities
· Evaluation Form
· Extra Pens and Pencils
· Assessment Documentation 
Equipment
1. Data projector / smart board
2. VC or Internet access for Skype
3. Software / PC access

	TAFE will provide the student with:
	· Student login details 
· TAFE Digital Campus / Central LMS
· Documents, policies and procedures via The Travel Curators

	The student will need to provide:
	· Pens, notepad





[bookmark: _Toc31314280]Planning checklist
Prior to delivery of this unit, the facilitator should ensure that:
All delivery modes
	[bookmark: _Toc518291021]All delivery modes
	Description

	Before students arrive to your classroom/ worksite/ location
	1. How do students contact you?
2. Become familiar with the unit delivery structure, resources and activities
3. Ensure you are familiar with the assessment requirements

	During delivery
	4. Maintain student contact
5. Monitor forum spaces

	Post student completion
	6. Provide unit evaluation
7. Completion of results


If delivering online
	[bookmark: _Toc518291022]If delivering online
	Description

	Before students gain access to live unit
	1. Ensure your details are displayed correctly on TAFE Digital Campus
2. Become familiar with the unit delivery structure, resources and activities
3. Ensure you are familiar with the assessment requirements

	During delivery
	4. Respond to student emails
5. Check your inbox for assessment submissions. Submissions of assessment must be marked within X days.
6. Monitor group chat / forum spaces
7. Review student participation reports

	Post student completion
	8. Provide unit evaluation
9. Completion of results



Section 2
[bookmark: _Toc31314281]Unit delivery strategy

[bookmark: _Toc31314282]Unit delivery outline
Below is a summary of the lessons in this unit, as aligned to the online learning resource.  Use this section to plan the learning experience for your students.  Refer to SITXEBS001_Map_ST for lesson mapping to Unit of Competency.
Included Activities are housed within the online learning resource for this unit.
Additional Activities are optional and available from the Learning Bank to supplement the included learning activities in a blended environment, as required by the particular cohort.  The facilitator may also choose to use their own locally developed learning activities.
	Session
	Lesson Name
	Topics
	Included Activities
	Additional Activities 

	[To be used for session planning]
	Introduction
	· Welcome / Getting started
· Unit overview
· Assessment overview 
	
	[Icebreaker activities, etc.]

	
	Social media and business
	· Why use social media in a business?
· Types of social media platforms
· Communicating as a business on social media
	· Lesson Activities
· Research and Further reading
· Forum Activity
· Check your learning
	No Additional Activities have been developed for this unit – students will need to use the time to work on the social media requirements for this unit

	
	Prepare to use social media
	· Social media platform policies
· Organisational policies
· Establish a social media presence
	· Lesson Activities
· Further reading
· Check your learning
	No Additional Activities have been developed for this unit – students will need to use the time to work on the social media requirements for this unit

	
	Social media planning
	· Social media posting strategy
· Facebook features
· Sourcing images
· Blogs 
· Metrics
· Social media calendar
· Campaigns
	· Lesson Activities
· Research & Further reading
· Forum Activities x 4
· Check your learning
	No Additional Activities have been developed for this unit – students will need to use the time to work on the social media requirements for this unit

	
	Building community
	· Communicating with users
· User-generated content
· Social media advocacy
	· Lesson Activities
· Research & Further reading
· Forum Activities x 2
· Check your learning
	No Additional Activities have been developed for this unit – students will need to use the time to work on the social media requirements for this unit

	
	Social media management
	· Responding to posts
· Monitoring performance
· Bullying and harassment
· Crisis management
	· Lesson Activities
· Research & Further reading
· Forum Activity
· Check your learning
	No Additional Activities have been developed for this unit – students will need to use the time to work on the social media requirements for this unit
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This section provides a snap shot of each planned session. A “session” is a period of delivery that could be from as little as 1 hour, to a full day/s. This section should elaborate on the unit overview details above. This section is “extractable” for easy reference by the facilitator within the learning environment.
[bookmark: _Toc31314284]Session plan 1 – Introduction to this unit
Before the session, check that you have:
· Done this task
· That task
· The other thing that you always forget about unless you look at this list for a prompt.

Please update example below as appropriate, then populate session plans using the template provided in this document.
	Item
	Start Time
	Duration
	Topic
	Main points / Key messages
	Activity and references
	Resources required
	Criteria addressed

	1
	9.00
	15 min
	Welcome
	· Acknowledgment of Country
· Housekeeping
	· Emergency exits, bathrooms etc.
· Introduce yourself and background
· List of students
	· College map/video
· List of students enrolled in unit for this cohort
	

	2
	9.15
	10 min
	Unit overview
	· Introduction to the unit
· Handout of relevant materials
	· Go through Unit Assessment Guide
· Get students to sign acknowledgment
	· UAG
· Acknowledgement sheet (also extractable from Moodle)
	

	3
	9.25
	15 min
	Introduction 
	· Jargon in the industry – common terms and their meaning
· Introducing the Simulated Organisation - The Travel Curators
	· All login to CLMS
· Review site
	· Computers, internet
· Access to Moodle and the Learning Bank
	

	4
	9.40
	50 min
	Lesson 1 – Topic 1: Why use social media in a business?
	· Using social media in a business
	· Learning Activities
	· Computers, internet
· Access to Moodle and the Learning Bank
	PC1.1
FS1
KE1


[bookmark: _Toc31314285]Session plan 2
Before the session, check that you have:
· Done this task
· That task
· The other thing that you always forget about unless you look at this list for a prompt.

	Item
	Start Time
	Duration
	Topic
	Summary of main points
	Activity
	Resources required
	Criteria addressed

	1
	
	
	
	· 
	· 
	· 
	· 

	2
	
	
	
	· 
	· 
	· 
	· 

	3
	
	
	
	· 
	· 
	· 
	· 

	4
	
	
	
	· 
	· 
	· 
	· 



Add sessions as required
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