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Section 1
[bookmark: _Toc33096878]Preparing for delivery

[bookmark: _Toc33096879]About this guide
In this guide, you will find information you will need in order to prepare for and deliver this unit (or combination of units) to your learners.
[bookmark: _Toc33096880]About this unit / these units
This guide describes the delivery strategy for the following unit(s)
SITTTSL004 Provide advice on Australian destinations 
Full details about this Unit of Competency can be found at https://training.gov.au/Training/Details/SITTTSL004
[bookmark: _Toc33096881]Context
	Considerations for delivery
	Descriptions

	Target cohort/audience
	This unit is delivered as part of the SIT40116 Certificate IV in Travel and Tourism.

	Contextualisation
	This unit has been contextualised for Travel and Tourism students. All case studies and activity examples are contextualised to suit students who are new entrants to the Travel and Tourism industry, and scenarios are supported by the use of the TAFE NSW simulated organisation, The Travel Curators. 

	Delivery mode / location
	Online / Blended / Classroom

	Delivery timeline
	X sessions of Y hours per week for Z weeks, a total of 33 Training and Assessment hours.

	Assessment strategy
	The UAG for this unit can be found in the Learning Bank and outlines the assessment strategy.  The types of assessments the students will complete are:
1. Knowledge Assessment 
2. Project Assessment
Please note: assessments for this unit may be completed online, or if appropriate, in the classroom under direct observation by the assessor.  Both online and blended assessment resources are available in the Learning Bank, and online resources are also available via the moodle platform.  All assessments are the same, however the submission and supervision instructions are contextualised to the delivery mode. 

	Start date
	Semester One, 2020


[bookmark: _Toc30682998][bookmark: _Toc33096882]Resources required
The table below summarises the resources required for successful delivery of this unit
	Resources required 
	Resource outline

	The Facilitator will need to provide:
	Materials
· Handouts for additional learning activities
· Evaluation Form
· Extra Pens and Pencils
· Assessment Documentation 
Equipment
1. Data projector / smart board
2. VC or Internet access for Skype
3. Software / PC access

	TAFE will provide the student with:
	· Student login details 
· TAFE Digital Campus / Central LMS
· Documents, policies and procedures via The Travel Curators

	The student will need to provide:
	· Pens, notepad





[bookmark: _Toc33096883]Planning checklist
Prior to delivery of this unit, the facilitator should ensure that:
All delivery modes
	[bookmark: _Toc518291021]All delivery modes
	Description

	Before students arrive to your classroom/ worksite/ location
	1. How do students contact you?
2. Become familiar with the unit delivery structure, resources and activities
3. Ensure you are familiar with the assessment requirements

	During delivery
	4. Maintain student contact
5. Monitor forum spaces

	Post student completion
	6. Provide unit evaluation
7. Completion of results


If delivering online
	[bookmark: _Toc518291022]If delivering online
	Description

	Before students gain access to live unit
	1. Ensure your details are displayed correctly on TAFE Digital Campus
2. Become familiar with the unit delivery structure, resources and activities
3. Ensure you are familiar with the assessment requirements

	During delivery
	4. Respond to student emails
5. Check your inbox for assessment submissions. Submissions of assessment must be marked within X days.
6. Monitor group chat / forum spaces
7. Review student participation reports

	Post student completion
	8. Provide unit evaluation
9. Completion of results



Section 2
[bookmark: _Toc33096884]Unit delivery strategy

[bookmark: _Toc33096885]Unit delivery outline
Below is a summary of the lessons in this unit, as aligned to the online learning resource.  Use this section to plan the learning experience for your students.  Refer to SITTIND004_Map_ST for lesson mapping to Unit of Competency.
Included Activates are housed within the online learning resource for this unit.
Additional Activities are optional and available from the Learning Bank to supplement the included learning activities in a blended environment, as required by the particular cohort.  The facilitator may also choose to use their own locally developed learning activities.
	Session
	Lesson Name
	Topics
	Included Activities
	Additional Activities 

	[To be used for session planning]
	[bookmark: _GoBack]Introduction
	· Welcome / Getting started
· Unit overview
· Assessment overview 
	
	[Icebreaker activities, etc.]

	
	Australian destinations
	· Sources of information
· Overview of Australia
· Functional and operational features
· Social and cultural features
· Geographical features
· Health and safety
	· Lesson Activities
· Research and Further reading
· Forum Activity
· Check your learning
	See Learning Bank:
SITTTSL004_WkSh_1of1

	
	Australian States
	· New South Wales
· Queensland
· Victoria
· South Australia
· Western Australia
· Tasmania
	· Lesson Activities
· Research and Further reading
· Forum Activities x 2
· Check your learning
	See Learning Bank:
SITTTSL004_WkSh_1of1

	
	Australian Territories
	· Australian Capital Territory
· Northern Territory
· External Territories
	· Lesson Activities
· Research and Further reading
· Check your learning
	See Learning Bank:
SITTTSL004_WkSh_1of1

	
	Destination information
	· How to stay current
· Customer needs
· Presenting information
· Sharing and storing information
	· Lesson Activity
· Forum Activity
· Check your learning
	See Learning Bank:
SITTTSL004_WkSh_1of1
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This section provides a snap shot of each planned session. A “session” is a period of delivery that could be from as little as 1 hour, to a full day/s. This section should elaborate on the unit overview details above. This section is “extractable” for easy reference by the facilitator within the learning environment.
[bookmark: _Toc33096887]Session plan 1 – Introduction to this unit
Before the session, check that you have:
· Done this task
· That task
· The other thing that you always forget about unless you look at this list for a prompt.

Please update example below as appropriate, then populate session plans using the template provided in this document.
	Item
	Start Time
	Duration
	Topic
	Main points / Key messages
	Activity and references
	Resources required
	Criteria addressed

	1
	9.00
	15 min
	Welcome
	· Acknowledgment of Country
· Housekeeping
	· Emergency exits, bathrooms etc.
· Introduce yourself and background
· List of students
	· College map/video
· List of students enrolled in unit for this cohort
	

	
	9.15
	10 min
	Unit overview
	· Introduction to the unit
· Handout of relevant materials
	· Go through Unit Assessment Guide
· Get students to sign acknowledgment
	· UAG
· Acknowledgement sheet (also extractable from Moodle)
	

	
	9.25
	15 min
	Introduction 
	· Jargon in the industry – common terms and their meaning
· Introducing the Simulated Organisation - The Travel Curators
	· All login to CLMS
· Review site
	· Computers, internet
· Access to Moodle and the Learning Bank
	

	
	9.40
	50 min
	Lesson 1 – Topic 1: Sources of information
	· Types of sources and research methods
	· Learning Activity
· Forum Activity:  Sourcing information
	· Computers, internet
· Access to Moodle and the Learning Bank
	PC 1.1, 2.1, 2.2
KE 1.1.1, 1.1.2, 1.1.3, 1.2, 1.3.1, 1.3.2, 1.3.3, 1.3.4, 1.3.5, 1.3.6, 1.4.1, 1.4.2, 1.4.3, 1.5, 1.6, 1.7, 1.8, 1.9, 1.10





[bookmark: _Toc33096888]Session plan 2
Before the session, check that you have:
· Done this task
· That task
· The other thing that you always forget about unless you look at this list for a prompt.

	Item
	Start Time
	Duration
	Topic
	Summary of main points
	Activity
	Resources required
	Criteria addressed

	1
	
	
	
	· 
	· 
	· 
	· 

	2
	
	
	
	· 
	· 
	· 
	· 

	3
	
	
	
	· 
	· 
	· 
	· 

	4
	
	
	
	· 
	· 
	· 
	· 



Add sessions as required
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[bookmark: _Toc32409635]Lesson 1: Australian Destinations
Complete the following activities as directed by your Teacher.
[bookmark: _Toc32409636][image: ] 	Activity 1
Working in the Australian travel and tourism industry you will often be asked about destinations you may never have heard of or do not know much about.  Where can you go, or what sources of information can you use, to find accurate and up to date information? These would be sources available to you within the industry itself, not sources that the general public use.  Name at least 4. 
[bookmark: _Hlk32318993]CRS 
GDS 
Tourism Authority Information systems 
Internet/extranet/intranet 
Principle/supplier/wholesaler 
Social media/websites 
Brochures 
Destination and product library







[bookmark: _Toc32409637][image: ] 	Activity 2
On the blank map of Australia below mark the following:- 

	Adelaide 
	Brisbane 

	Sydney 
	Proserpine 

	Canberra 
	Cairns 

	Melbourne
	Darwin

	Hobart 
	Alice Springs 

	Launceston 
	Perth 

	Albany 
	Broome

	Coolangatta 
	Kununurra



[image: C:\Users\ddillon4.000\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\652F3853.tmp]


[bookmark: _Toc32409638][image: ] 	Activity 3
Name the state/territory the following islands are located off. 
	Melville Island 
	 Northern Territory

	Kangaroo Island 
	 South Australia

	Rottnest Island 
	 Western Australia

	King Island 
	 Tasmania

	Whitsunday Islands 
	 Queensland

	Lord Howe Island 
	 New South Wales

	Fraser Island 
	 Queensland





[bookmark: _Toc32409639][image: ] 	Activity 4
Give the 3 letter codes for the following airports: 

	Sydney 
	 SYD
	Perth 
	 PER

	Brisbane 
	 BNE
	Darwin 
	 DRW

	Melbourne 
	 MEL
	Hobart 
	 HBA

	Cairns 
	 CNS
	Adelaide 
	 ADL





[bookmark: _Toc32409640][image: ] 	Activity 5
Using the internet, research the answers to the following questions.
1. Provide a brief definition of latitude. 
Latitude are parallel circles running around the world from east to west, largest is the equator

2. When is Australia’s ski season?
Queen’s birthday weekend in June until the September school holidays (July/August are usually the best time to ski) 

3. Difference between a destination and a region 
A destination is where a traveller is intending to visit. 
A region is the actual area surrounding the destination; this is the particular area visitors intend to spend time enjoying all that it has to offer e.g.: the features of the local area, the attractions, events and facilities.  

4. Briefly describe what formal and informal research is.

Formal research is the gathering of information from mainly primary sources. Formal research can be derived from information received from interviewing people through surveys such as written and verbal questionnaires. Other examples are formal study, trade seminars, product updates and launches. 
Informal research is a collection of information from secondary sources. It involves the collecting of information of products and services that has already been formally researched. Examples are researching information from a website, a brochure or a travel guide belonging to an operator. Other ways are talking with colleagues regarding research they've come across, reading media articles and printed industry materials, accessing relevant government websites or participating in ‘familiarisation’ trips (also known as ‘famils’).
[bookmark: _Toc32409641][image: ] 	Activity 6
WHEN (which months) would be the best time to the year to visit the following destination regions, and WHY?
	Destination
	When
	Why

	The Top End
	April - May
	Transition from monsoon to dry

	Red Centre
	Spring/Autumn
	Warm and dry

	Pert & Margaret River
	Summer
	Winter can be cold

	Great Ocean Road
	Winter
	Quiet and no heat

	Whitsunday Islands
	September
	Not much rain

	Gold Coast
	All year
	Less humid May-October

	Cradle Mt & Freycinet Peninsular 
	Summer
	Warmer and good for walking






[bookmark: _Toc32409642]Lesson 2: Australian States
Complete the following activities as directed by your Teacher.
[bookmark: _Toc32409643][image: ]	Collaboration – Activity 1 – General Knowledge NSW
Using the visitnsw.com links from Moodle, or through your own research, identify a few activities and/or attractions that you would like to visit in each of the regions of NSW listed below. Write down a couple of points as to what has sparked your interest and why it would enhance a visit to that region. Give 2 accommodation options for each region. Be prepared to discuss your selections with your peers.
1. North Coast
2. Hunter Valley
3. Central Coast
4. Blue Mountains
5. Sydney
6. Country NSW
7. Outback NSW
8. South Coast
9. Snowy Mountains
Answers dependant on student research.
	Region
	Key activity/attractions
	Accommodation options

	

	
	





[bookmark: _Toc32409644][image: ] 	Activity 2 - General Knowledge Queensland
Answers dependant on student research.

1. What are 4 things you could recommend a customer see or do in outback Queensland?





2. In the Great Barrier Reef, what are 3 other things a customer could see and do other than snorkelling?





3. The Tropical North Region is the only place to have 2 World Heritage sites meet. What are they and where could a customer stay?









4. From Townsville, what is the closest family friendly Island that a customer could travel to and how would they get there?






5. The Whitsundays is home to the popular town of Airlie Beach. Which airport would be the closest to fly into and what Islands are easily accessible from here?

6. List and briefly describe 3 things your customer could do in the Capricorn Region?








7. Mackay is teeming with wildlife and diverse habitats. What is the name of the national park where the rainforest meets the reef? What other attractions are nearby?









8. You have a customer who is doing a road trip and wants 2 nights in Bundaberg. What 3 activities could you recommend making their visit worthwhile?




9. Gladstone is surrounded by an aquatic playground. Your customer wants to stay at an eco-friendly resort on an Island. What Island would you recommend and what wildlife is it renowned for?







10. The Fraser Coast is known as the whale watching capitol of the world. Name 3 other activities/places of interest that would enhance your customers experience to this region.





11. You have a family of four wanting to stay 5 nights on the Sunshine Coast. They have a car and they would like you to recommend suitable beachfront accommodation 2 other places of interest for them to visit. What would you recommend?





12. Brisbane is Queensland’s riverside capitol. What are your 3 must do’s while staying in this vibrant city that you would recommend to a customer?




13. The Gold Coast is famous for its beautiful beaches. Apart from spending time at the beach, what other attractions/things to do would be on your to do list and why?





14. The Southern Queensland Country region is a foodie’s dream. What would your 5-night road trip look like? What activities or places to visit would be on your itinerary and accommodation options be?










[bookmark: _Toc32409645][image: ] 	Activity 3 - General Knowledge South Australia
Using the southaustralia.com links from Moodle, or through your own research, identify a few activities and/or attractions that you would like to visit in each of the regions of South Australia as listed below. Write down a couple of points as to what has sparked your interest and why it would enhance a visit to that region. Give 2 options of accommodation in each region. Be prepared to discuss your selections with your peers.
Answers dependant on student research.
1. Flinders Ranges and outback
2. Eyre Peninsula
3. Clare Valley
4. Yorke Peninsula
5. Barossa
6. Adelaide
7. Adelaide Hills
8. Fleurier Peninsula
9. Kangaroo Island
10. Riverland
11. Murray River, Lakes and Coorong
12. Limestone Coast
	Region
	Key activity/attractions
	Accommodation options

	

	
	






[bookmark: _Toc32409646]	[image: ]	Collaboration - Activity 4 – General Knowledge Victoria
Using the visitvictoria.com links from Moodle, or through your own research, identify few activities and/or attractions that you would like to visit in each of the regions of Victoria as listed below. Write down a couple of points as to what has sparked your interest and why it would enhance a visit to that region. Give 2 options of accommodation in each region. Be prepared to discuss your selections with your peers.
1. Gippsland
2. High Country
3. The Murray
4. Grampians
5. Great Ocean Road
6. Goldfields
7. Daylesford and Macedon Ranges
8. Geelong and the Ballarine
9. Melbourne
10. Yarra Valley and Dandenong ranges
11. Mornington Peninsula
12. Phillip Island
Answers dependant on student research.
	Region
	Key activity/attractions
	Accommodation options

	

	
	






[bookmark: _Toc32409647][image: ] 	Activity 5 – General Knowledge Western Australia
1. Perth and surrounds
2. Esperance and the Golden Outback
3. Broome and the North-West
4. Exmouth and the Coral Coast
5. Margaret River and the South West.

Answers dependant on student research.
	Region
	Key activity/attractions
	Accommodation options

	

	
	





[bookmark: _Toc32409648][image: ] 	Activity 6 – General knowledge Tasmania
Using the discovertsmania.com links from Moodle, or through your own research, identify a few activities and/or attractions that you would like to visit in each of the regions of Tasmania as listed below. Give 2 options of accommodation in each region. Be prepared to discuss your selections with your peers.
1. King Island
2. North West
3. West Coast
4. Hobart and South
5. East Coast
6. Launceston and North
7. Flinders Island
Answers dependant on student research.
	Region
	Key activity/attractions
	Accommodation options

	

	
	


[bookmark: _Toc32409649]
Lesson 3: General knowledge Australian Territories
Complete the following activities as directed by your Teacher.
[bookmark: _Toc32409650]	[image: ]	Collaboration - Activity 1 – General Knowledge Northern Territory
Using the northernterritory.com links from Moodle, or through your own research, identify a few activities and/or attractions that you would like to visit in each of the regions of the Northern Territory. Give 2 options of accommodation in each region. Be prepared to discuss your selections with your peers.
1. Tennant Creek and Barkley Region
2. Alice Springs and surrounds
3. Arnhem Land
4. Katherine and surrounds
5. Tennant Creek and Barkley Region
6. Alice Springs and surrounds
Answers dependant on student research.
	Region
	Key activity/attractions
	Accommodation options

	

	
	





[bookmark: _Toc32409651][image: ]	Collaboration – Activity 2 General Knowledge ACT
Using the VISITCANBERRA.com links from Moodle, or through your own research, identify a few activities and/or attractions that you would like to visit in each of the regions of the ACT. Give 2 options of accommodation in each region. Be prepared to discuss your selections with your peers.
1. Central Canberra
2. North Canberra
3. Canberra’s Wine Region
4. Tablelands
5. Alpine Region
Answers dependant on student research.
	Region
	Key activity/attractions
	Accommodation options

	

	
	






[bookmark: _Toc31570447][bookmark: _Toc32311127][bookmark: _Toc32409652]Lesson 4: Destination Information
Complete the following activities as directed by your Teacher.
[bookmark: _Toc32409653][image: ] 	Activity 1
1. Describe the best way that you can stay current with your definition knowledge of Australia
Product updates, newsletters, websites, personal experience, friends and family, customer reviews.




2. Health and safety  
What safety precautions should you make your customers aware of when visiting Australia?
· Swimming (always swim between the red and yellow flags at beaches; avoid strong currents and rips)  
· Marine life (stingers, sharks, crocodiles)  
· Boating and maritime safety (adhere to the rules)  
· Sun sense (always use SPF sunscreen when outside)  
· Driving (particularly in the outback - consider distances and permits involved)  
· Hiking and outdoors (beware of snakes, spiders, mosquitos, sand flies and avoid dehydration)  
Bushfires (be alert to the warnings each day and abide by them).




[bookmark: _Toc32409654][image: ] 	Activity 2
Part 1
Two visitors arrive for a first time visit from Canada.  The couple in their early twenties are keen to experience something of Australia’s indigenous culture, see some sights and also visit some events.  They only want to visit one state or territory.  They approach you for information and recommendations as to which tourism products/tours/attractions/events would satisfy their interest.  Prepare a portfolio of information.
Answers dependant on student research
Part 2
From the state or territory you have chosen for Part 1, prepare a more detailed guide about that state or territory. You need to include the following: 
· Geographical features in detail 
· History, local customs and local economy 
· Climate and seasonal factors 
· Appropriate health and safety considerations 
· Local facilities/banking/shopping and business information 
· Main events, location, duration and special features of these events 
Answers dependant on student research
 


[bookmark: _Toc32409655][image: ] 	Activity 3 - Itineraries
Use the knowledge you have gained about Australian tourism destinations to plan suitable itinerary routes for the following customers:
Customer 1
A Sydney couple wish to travel to Perth by car.  They want to see as much as possible along the way and have three (3) weeks for their holiday.  
What route and destinations would you recommend?  
Present your plan under the following headings:
Answers dependant on student research
	Day
	Destination/s
	Key sites / Features / Attractions

	

	
	



Customer 2
Two (2) young Swiss tourists want to see as much of Queensland and the Northern Territory as possible, including at least one (1) of the following:
Queensland Island, Cairns, Kakadu National Park and Uluru National Park.
They also want to visit Coober Pedy, the wind growing areas around Adelaide and see the Twelve Apostles off the coast of Victoria.
They plan to hire a car in Sydney on arrival and have six (6) weeks in Australia.
Prepare a route plan for them under the following headings:
Answers dependant on student research
	Day
	Destination/s
	Key sites / Features / Attractions

	

	
	




image1.jpg




image2.png
Tiése.
N TAFE:




image3.jpeg




image4.jpeg




image6.png




image6.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image60.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image7.png




image61.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image62.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image63.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image64.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image8.png




image26.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#007E65; 
}

   


image65.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image66.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image260.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#007E65; 
}

   


image67.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image68.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image261.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#007E65; 
}

   


image262.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#007E65; 
}

   


image69.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image610.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image611.svg
  
.MsftOfcThm_Accent1_Fill {
 fill:#975CBC; 
}

   


image5.jpeg




