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Assessment instructions
Table 1 Assessment instructions
	Assessment details
	Instructions

	Instructions for the trainer and assessor
	This is a project-based assessment and will be assessing the student on their knowledge and performance of the units.
This assessment is in four parts:
1. Create and style the website
2. Test and validate the website
3. Hand over website
4. Correct errors.
The assessment also contains:
Assessment Checklist
Observation Checklist
Assessment Feedback.
On completion of this assessment the student is required to submit the following for marking:
Part 1: Create and style the website
· A zipped folder containing all files in your website
Part 2: Test and validate the website
· Test results report
Part 3: Hand over website
· You will be observed by your assessor 
Part 4: Correct errors
· A zipped folder of the corrected website
· A document explaining the errors and processes.
Model answers, sample responses or a criterion for each question are provided below.
Use these to support your judgement when determining a satisfactory result.
The student’s project/product must contain the information indicated in this marking guide in order to deem it satisfactory. However, if a student provides information other than indicated below, and in the professional opinion of the assessor it is appropriate and meets the intent of the criteria, it may be considered correct.
The assessment feedback page must be signed by both the student and the assessor so the student displays that they have received, understood and accepted the feedback.
Complete the assessment feedback to the student and ensure you have taken a copy of the assessment prior to it being returned to the student.
Ensure the student’s name appears on the bottom of each page of the submitted assessment.
All items in the Assessment and Observation Checklists must be marked Satisfactory for the student to satisfactorily complete the assessment.

	About this marking guide
	All tasks and activities must be responded to correctly in order to satisfactorily complete this assessment event.
Assessors will need to make a judgement call as to whether each answer/response meets the criteria based upon the:
· Rules of Evidence:
· Validity – does the answer address the assessment question and does the evidence reflect the four dimensions of competency?
· Sufficiency – is the answer sufficient in terms of length and depth?
· Currency – has the work been done so recently as to be current?
· Authenticity – is this work the student’s own authentic work?
· Principles of Assessment:
· Fairness – individual student’s needs are considered in the assessment process
· Flexibility – assessment is flexible to the individual student 
· Validity – any assessment decision is justified, based on the evidence of performance of the student
· Reliability – evidence presented for assessment is consistently interpreted and assessment results are comparable irrespective of the assessor conducting the assessment
· Dimensions of Competency
· Task skills
· Task Management Skills
· Contingency Planning Skills
· Job Role Environment Skills

	Assessment conditions
	Skills must be demonstrated in a workplace or simulated environment where conditions are typical of those in an ICT working environment or workplace.

	Student must provide
	· USB drive or other storage method with enough free space to save work to.
To complete this assessment off campus, you will need:
A personal computer with internet access
· Text editor/s software e.g. Notepad, Sublime, Atom (No auto generating software e.g. Dreamweaver).

	Assessor must provide
	Access to the Learning Management System
Scenario documents as outlined in assessment:
· Client resource folder (Cl_LayoutStyleMarkupDocs_AE_SR1.zip)
· Website folder with errors (Cl_LayoutStyleMarkupDocs_AE_Pro_2of3_SR1.zip)
Classroom computers with internet access
Access to common web browsers
Text editor/s software e.g. Notepad, Sublime, Atom (No auto generating software e.g. Dreamweaver)
Users for testing e.g. other students.

	Due date and time allowed
	Indicative time to complete assessment:
Part 1: Three hours
Part 2: One hour
Part 3: 15 mins
Part 4: 45 mins.

	Assessment location
	Part 3 will be completed in the classroom.
All other parts may be completed outside of the classroom.

	Supervision
	Parts 1, 2 and 4 are an unsupervised, take-home assessment. 
If you are unable to verify the authenticity of the student’s submission you will need to gather additional evidence to confirm that the assessment task was completed by the student. This may include oral questioning, comparison with in-class work samples, or observation.
If additional verification is carried out, assessor questions and student responses should be documented.

	Reasonable adjustment
	If a student has a permanent or temporary condition that may prevent them from successfully completing the assessment event(s) in the way described, the student can approach you to request ‘reasonable adjustment’ for the assessment. If this happens, you may take the following actions:
For out of class activities, you may grant an extension to the submission date or offer to combine this activity with verbal questioning, depending on the condition of the student. 
For in-class activities, adjustments can be made in line with the reasonable adjustment required and may include extra time and adjustment of the simulated work environment to meet physical requirements.
Any reasonable adjustments offered and undertaken, must be recorded in the feedback section of the assessment instrument. 




Specific task instructions
Scenario
Sorrento by the Sea is a luxury apartment located on the picturesque Mornington Peninsula, an approximate one-hour scenic drive from Melbourne. The owners of this apartment have contacted you to build their website. They want to promote their apartment and help increase occupation during the off-season times so they need it completed in four weeks. 
The owners feel the best way to do this is to highlight unique attractions of the area, such as the calm front beach on Port Phillip Bay and the wilder surfing beaches on the Bass Strait side, coastal walks, swimming with dolphins and fishing. These cater for all ages and tastes.
They would like to show a video of Sorrento on their home page.
The website must have a Contact page with an enquiry form to collect name, email address and booking date (this should go to another page in the website), map (this can be a screenshot image) and contact number. They want to focus on the ease of access for nearby Melbourne residents and have provided an enticing pricing structure for people who want to get away from the city for a few days. They also want to highlight the pet-friendly policy of this apartment.
Download and unzip the resource folder (Cl_LayoutStyleMarkupDocs_AE_Pro_SR1.zip) from the client. It contains images of the apartment and the local features, some general information about the business, unit and area, a logo and icons.
They would like a two-column layout that prints appropriately (i.e. include print styles). Styles and colours to include in the site are listed in the technical specifications below.
Table 2: Technical specifications
	Feature
	Associated style

	Global font hierarchy
	Helvetica, Calibri, suitable default

	Primary navigation links
	#4d1d18, remove default underline

	Navigation hover effect
	#555

	Major heading
	#87423c, 36 pixels

	Sub-headings
	#4d1d18, 24 pixels

	Paragraph text
	150% line height

	Content links
	#87423c

	Footer text and links
	#87423c




Part 1: Create and style a website
Using a text editor and the mark-up language identified in Assessment 1, create the structured and formatted website for the client. Note: You must not use a program that generates code. Refer to the client’s requirements and organisational standards, as well as relevant industry standards, and ensure that your website follows these. 
Include the following:
1. Create and use an appropriate directory structure for the website.
Web folder structure correct and all files allocated to the correct folders. Images and other files should be in separate folders. HTML files can be at top level. CSS files may be in separate folder
Build the page structure for your webpages using essential basic elements.
Page must include DOCTYPE, head, body, title
Create at least three pages using the supplied content (text and images) from the client and appropriate web page components, according to the measurements in your wireframe. 
Layout must follow wireframe and measurements.
Must include index page with important info and embedded YouTube video.
Contact page should include business address, contact phone number, form and screenshot of map e.g. from Google maps. Form must include text input, with input types of email and date where relevant.
Must include another that highlights the attractions and includes images.
Each page must include:
· a navigational menu of text links providing access to all pages
· a footer with appropriate utility links and social media icons
· company logo, which includes a link back to the home page
· a current page indicator to clearly show a visitor where they are within the site.
Make sure there are no <a href=”#”> type links or obvious copy and paste of the same relative link for all navigation elements. Also home page should be index.html, all internal links relative and an id added to provide visual feedback for the current page e.g. <a href=”index.html” id=”current-page”>Home</a>. All links must work.
Should use absolute links for social media icons – images have been supplied. Should include privacy, legal and copyright notice here also.
Use semantically-correct structural mark-up to define additional sections of each page as needed.
Check source code for header, nav, footer, main elements are all present. These should not be <div> elements with id and class attributes. Header elements should be used in correct order starting at <h1>, then <h2>, etc. Levels should not be skipped. Other content should be semantically correct using <section>, <article>, <aside>, <figure> elements. 
Style, format and lay out the pages using CSS:
· Use one external CSS file for all styles i.e. no inline or internal styles
· Use consistent styles and layout across the site, including appropriate use of font stack, colours, line-spacing, etc.
· Do not add unnecessary elements or attributes – use existing elements as selectors wherever possible
· Use ‘class’ and ‘id’ attributes appropriately
· Style hyperlinks appropriately for different states, such as visited and hover – do not use the default styles
· Style the current page indicator appropriately.
Main content part of the document must be in two columns. Header, nav and footer should be single column. See example screenshot below:
[image: ]
Check source code to make sure there are no inline or internal styles used. Check folder structure to make sure there is only 1 .css file being used for the whole site. Must include print styles as well as display, which should at a minimum use the same font (however print styles may print in black instead of colour) and display all content on the page.
Navigate around the site to see if there are any obvious differences between pages. Pages jumping when going from one page to another indicates consistency problems.
Check source code to make sure there is not a lot of old school nesting of semantically meaningless <div> elements. There is a practical need for some <div> elements in all pages, but most content should be semantically correct
Using id’s for repeating styles or classes for one off references is bad practice. Making sure id’s and classes are not being added when existing element selectors will produce the same result. Check correct and meaningful naming conventions are used.
Should have an id attached to the current page and have it styled appropriately to ensure obvious user feedback as per good web design practice.
Link states are appropriately styled using pseudo-classes – they need to be in the correct order (LVFHA)i.e. a:link, a:visited,etc. 


Part 2: Test and validate the website
Now that you have completed creating the website, it’s time for you to test and validate it. Record your test results (including screenshots where indicated) in a word-processed document to provide to the client. Use specialised language where appropriate.
1. Using the test approach and test cases that you created in Assessment 1, test your website and complete your testing checklist. Make sure that your testing includes the following:
· Test your website in two common browsers; if you have difficulty accessing different browsers and versions you can use an online testing site such as Browser Shots (include screenshots)
Minimum of 2 browser screenshots showing the same page for comparison purposes with differences clearly highlighted if there are any. 
[image: ]
Example: Screen shot of site tested in Chrome 72
· Validate your website to ensure it meets web standards (include screenshots).
Example:
[image: ]
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You must correct any issues and re-test your website until it displays correctly. Discuss this re-testing, including screenshots of different versions.
If the browser tests show major differences, document the problems. 
Explain the testing process and the results, including any outstanding issues and corrective actions.



Part 3: Hand over website
Now that you have completed your website, you need to meet with your client in a role play of 10-15 minutes to demonstrate it and obtain their acceptance.
For face-to-face students, your assessor will observe the role play and complete the Observation Checklist.
For online students, make an appointment with your assessor for an online meeting.
Assessors are to observe the student’s role play via an online meeting such as Skype or Adobe Connect.
Make sure that you use:
· clear and detailed verbal language to convey explicit information.
See Observation Checklist for more specific information on this task 
Read the scenario to ensure you’re familiar with the client requirements.
Role play participants:
Client – your assessor will participate as the Client
Website developer (this is you).
The role of the client in this task: 
Allow the student to greet you first, and respond appropriately (e.g. shake hands). The student undertaking the role of the website developer needs to demonstrate their website to the client and discuss the test results. 
The assessor in the role of the client needs to provide responses in the context of the scenario. The assessor must also ask for a change to be made (in point 3 below), which the student must do during the role play.
If the student does not address all the requirements listed below, you should re-direct by asking a direct question. If they do not provide an appropriate response at that time that would be considered an unsatisfactory outcome. If they go down to granular detail (more than is needed) you can respond that this will be followed up separately or give a brief response.
Ensure that you include the following in your role play:
1. Demonstrate finished website to client. Ensure that student demonstrates website, including print layout. Ask questions so they demonstrate all required features.
Provide test results to client, explaining any outstanding issues and corrective actions. There shouldn’t be any outstanding issues. If there are, they must be fixed before acceptance.
Correct any issues that the client brings up. Ask for the main headings to be slightly larger.
Obtain the client’s acceptance of the finished website. All changes must be made before accepting the website.


Part 4: Correct errors
You have developed a website for another client, which displays two error messages during testing and validation, as follows. 
1. Review the files in the website folder (Cl_LayoutStyleMarkupDocs_AE_Pro_2of3_SR1.zip). Determine the causes of the errors using a problem-solving process and make the appropriate changes to the website files.
[image: ]
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1. In a word-processed document explain the errors that you found and the problem-solving processes that you used to determine the solution. Include evidence such as mind maps, decision trees etc.
The first error in this website is that the menu page is named differently to the link. They should change the name of the page from menu-page.html to menu.html. Another option is to change the name in the link but they would have to do that in every html page, which isn’t efficient.
The second error (validation) is that the image doesn’t include alt text. They must add suitable alt text such as ‘map of Banks Road roasters’.
Problem-solving processes may include brainstorming, decision trees, mind maps, removing sections of code and replacing smaller pieces.


Assessment Checklist
The student’s copy of the Assessment Checklist will be used by you to capture evidence of their performance in any type of project. This checklist outlines all the required criteria you will be marking the student on. All criteria must be met. The following checklist contains benchmark responses for you to use when assessing to ensure reliability of judgement. You may ask questions during the demonstration or if appropriate directly after the assessment has been completed noting that both the question and student response needs to be captured on the checklist. 
Sample answers and assessor notes are included under each question.
Table 3: Assessment Checklist
	TASK/STEP #
	Instructions
	S
	U/S
	Assessor Comments

	Part 1.1
	Creates appropriate directory structure
	
	
	

	Part 1.2
	Creates at least three webpages, structured using essential basic elements
	
	
	

	Part 1.3, 1.4
	Includes the required web page components and supplied content, navigation, footer, logo and current page indicator
	
	
	

	Part 1.3
	Web page layout follows measurements in wireframe
	
	
	

	Part 1.5
	Uses semantically-correct structural mark-up
	
	
	

	Part 1.6
	Styles, formats and lays out pages using CSS according to requirements
	
	
	

	Part 2.1
	Tests website in two browsers using test approach and test cases
	
	
	

	Part 2.1
	Validates website to meet web standards
	
	
	

	Part 2.2
	Corrects any errors
	
	
	

	Part 2.3
	Explains the testing, any outstanding issues and corrective actions
	
	
	

	Part 4.1
	Corrects website errors
	
	
	

	Part 4.2
	Explains the errors and the problem-solving processes used, including evidence
	
	
	





Observation Checklist
The Observation Checklist will be used by you to mark the students’ performance in Part 3 of this assessment. Use this Checklist to understand what skills the student is required to demonstrate in this section of the assessment. This Checklist outlines the Performance Criteria, Performance Evidence and Assessment Conditions you will be marking the student on. All the criteria must be met. The student’s demonstration will be used as part of the overall evidence requirements of the unit. You may ask questions while the demonstration is taking place or if appropriate directly after the task/activity has been completed.
Table 5: Observation Checklist 2
	Task #
	Task/Activity Performed
	S
	U/S
	Assessor Comments
(Describe the student’s ability in demonstrating the required skills and knowledge)

	Part 3
	Uses clear and detailed language to convey explicit information
	
	
	4. Doesn’t use any slang terms or colloquialisms
4. Keeps explanations concise
4. When discussing proposals to client/assessor, relates solutions back to requirements
4. Doesn’t use technical terms

	Part 3.1
	Demonstrates website
	
	
	Student should demo all features and pages, including print layout (do a print preview or print to pdf)

	Part 3.2
	Provides test results and explains issues
	
	
	Discusses test results according to their report from Part 2

	Part 3.3
	Corrects any issues from client
	
	
	Client wants the main headings slightly larger. Student needs to change heading style in CSS file. They need to do the change during the role play and show the result.
They also want a table added to a page to include statistics of customer satisfaction (this can be dummy data). Table must include a header row, two columns and three rows. They need to do the change during the role play and show the result.

	Part 3.4
	Obtain client’s acceptance
	
	
	Agree to implement website if all changes are made.
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