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Sit down when you talk with patients.

whether it is a nursing history, a patient
education session, or discharge instruc-
tions.

The good nurse knows what she does
not know.

There is no blood or urine test to
measure mental function. There prob-
ably never will be.

Learn to do a thorough mental status
evaluation.

Do it as you go along.
Fill it in later.
mood,
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affect,

attitude,

appearance,

disorganized vs. organized,
close relation / understand
rapport,

speech content,

delusions, hallucinations,
judgment,

memory, recent and remote.

* Be looking out for danger / difficulty
wary of patients who are overly com-
plimentary of you as a nurse especially
on first meetings.

* SIGNS OF A BAD SHIFT

An E.R stretcher is sticking out in the
hallway.

The emergency code cart is covered
with EKG paper and empty syringes,
and all drawers are open.

You meet a city policeman on the
elevator who asks directions to your
unit.

A nurse is filling out 3 incident reports
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Bloody sheets and pillows are folwing
into the hallway from a patient's room.

The head nurse is asking in a loud voice
if anyone wants overtime.

* Reflex hammers and sethoscopes disap-
pear.

* Most people are healthly and will live
long lives.

* Always examine the part that the patient
complains about.

Put your hand on the area.

* The only way to determine a patient's
needs is to:
listen,
look carefully, and

ask good questions.

* What patients carefully who are being
treated with a second drug to correct a

reaction to a first drug.

* No suppository belongs in the nose.
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When patients are admitted to the
hospital, they bring their dignity with
them.

Make sure on one robs them of it.

False teeth get lost.

Touch patients each time you see them,
even if you only hold their hands or feel
the pulse.

Do this especially with older people.
Caution :

Some patients prefer to reach out and
touch you first.

Whatever subject the patient is most
comfortable discussing is probably not
the real trouble.

All patients want pain shots at the same
time.

Act responsibly.
Remember, improperly discarded nee-
dles can be deadly for colleagues.
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* When a patient is taking drugs you are
not familiar with, find time to read about
each one.

* Allow time to do a detailed nursing
history.

It is the beginning of treatment.

* Do not let stress compromise your
practice.
If you even remotely suspect it is:
step back,
take an inventory of yourself,

and change something
anything.

You change and the world around you
changes.

* Base your choice of where to practice
nursing on:

the philosophy of the
organization,

the standards of nursing practice,

the strenght of the nursing
department to effect policy,

Bobondjaf


http://www.cherrythitsar.org

http://www.cherrythitsar.org

adlaBomeuudylly)

and the opportunity to pursue
your career path.

Slick ads showing photographs of nurses
on beaches do not speak toany of these.

Read A Short Life of Florence Nightin-
gale.

Help nurses who "float" to your unit.
Try to keep their heads above water.
Do not let them sink.

Do not get your information exclusively
from the PDR.

Follow current literature and check drug
alert bulletins monthly.

TOW TYPES OF ADHESIVE TAPE

The kind that will not stick.
The kind that will not come off.

You must give permission to enable a
patient to discuss unusual or deviant
behaviors. Do this in a very specific
manner.

If you think a patient may be abusing
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some drug, say, "Some people take only
a tablespoon of milk of magnesia a day,
some take 2 or 3 bottles a day . How
much do you take?"

* If your dislike of a patient (or anyone
for that matter) is severe, the patient
either has a serious personality disorder
or

he or she may be acting out an aspect

of yourself that you despise or disown.
* Being a nurse is a privilege.

Do not abuse it.

It is easy to forget this rule in times of

stress...

particularly when you are busy and your
patient's needs become great.

* Just as soon after a workday as possible,
take time to review the day.

Celebrate the good things that happened,
Decide what you could have done
differently or better.

Then let it all go and relax.
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* If a patient's room smells bad to you,

it will smell awful to the patient and the
family.

Change it.

Hospital policies are only guidelines.

They cover about 90 % of what we do.
Use common sense in handling the other
10 %

Policies, like rules, have exceptions.

Being assertive is not being aggressive.
Learn the difference.

Assertiveness reflects a positive self-
image.
It is the foundation of good communi-
cation.

Aggressiveness reflects frustration and
anger.

It is counterproductive when dealing
with people.

Respect everyone you meet, especially
those who work in supportive jobs in the
hospital.
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They make it possible for you to be an
effective nurse.

* 1.V.stands are at the opposite end of the
hall when you need them most.

* Make certain that you know as much
about life and people as you do about
physiology, biochemistry, and anatomy.

Let your patients and others teach you.

* Set goals with a patient rather than for
a patient.
After all, patient is the one who is trying
to meet the goals.

* As a nurse, your odds are high for:

committing suicide,
getting divorced,
becoming addicted,
going off the deep end.

Find out why.

* Readthe book I'm Dying to Take Care
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of You by Candance Snow and David
Willard. *

Know those things can change.
Know those things cannot change.

Develop the wisdom to tell the differ-
ence.

Learn to say "No" tactfully.
Just say "No"

* Say "No" at least once every day.

Technology has provided us with new
mechanical devices to prevent bedsores.

Their benefit is finite.

There is no substitute for meticulous,
manual skin care in patients at high risk.

A patient's resistance to receiving
therapy needs to be respected, listened
to, and dealt with.

If you do not like nursing, get out of
it today.
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There is no such thing as an uninterest-
ing patient.

People are all fascinating in some way.
Discover what that is.

A detailed drug history includes over-
the-counter drugs.

The average person's medicine cabinet
is filled with drugs.

When is the time you looked in yours?

There is no such thing as an organ-
specific drug.
All drugs work throughout the body.\

Never ask the patient, "How are we
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doing?"
You should already known how you are
doing.

Do not tell a patient, "There is nothing
wrong with you."

It is demeaning and insulting.

Learn something from every patient you
meet.

The only acceptable color of astain on
a sheet is white.

Remove all others immediately.

When you are listening to a patient, do
not do anything else.

Just listen.

The admitting office puts all patients
with identical names on the same unit.

Whenever possible, they put them in the
same room.
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Citizenship is important.
Get involved in your community, your
schools, your government.

Some diseases are not treatable,
but all patients can be given care.

Patient's families who are angry or
hostile are reaching to something ... real
or perceived.

Establish rapport and hear them out.
Designate one nurse to follow the

situation and avoid confusion

No person ever arrives in the emergency
room wearing his or her best underwear.

Learn how the intestine functions.
It is the first step in preventing
constipation and fecal impactions.

You will never be sorry.
Your patients will thank you.

If you are in academic nursing take time
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out each year to work in a practice
setting where you give direct patient

carc.

Learn one area of nursing in great depth.
It will give you respect for scientific

knowledge and nursing research.

Choose and buy the standard textbook
in your nursing specialty.

Buy the latest edition whenever it is
published.

Do this for the rest of your career.

Subscribe to your nursing specialty
journal now.
If you do not read it, at least scan it.

Do this for the rest of your career.
Organize a journal club to review curr-
ent literature.

You will learn much and enjoy your
colleagues at the same time.

There are only three ways to answer a
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question:
I don't know, but I'll find out.
I don't know, but I'll guess.

I know.

* If routine practice does not meet the
patient's needs... change the routine.

* Rememberlearning medical terminology?
Most of your patients never took that
class.

Be certain they understand what you are
trying to tell them.

Encourage questions.
Answer respectfully.

Never sound condescending.

* Many patients do not understand milli-
grams, milliliters, centimeters, or even
ounces.

Use terms they understand and be sure
the measuring device is in the units they

will use at home.

* Food and liquids do not belong in the
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lung.

The weight and height tables are not
verities.

Th122™ere are tall people and there are
short people.

There are heavy people and there are
thin people.

There are endomorphs, ectomorphs, and
mesomorphs.

Everybody has to be one thing or

another.

When you meet a patient for the first
time, allow a few minutes for the patient
to tell you what is on his or her mind.

You will learn a lot.

Do not write in the chart and talk with
a patient at the same time.

If you make a mistake in treatment,
acknowledge it immediately.

Your patient's welfare depends on it.

Develop a list of nurses you trust and
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respect,
nurture your relationship with them, and

call them when you need their advice.

* Learn what collaborative practice is.

Nurses and doctors share the responsi-
bility patient care

* Make your voice heard.

Your nursing organization can represent
you only if you are an active part of it.

* We all have a unique way of expressing
our thoughts.
Adjust your thinking to the patient's
pace and style.

* Listen for what the patient is not telling
you.

* Time is distorted when waiting for :
a doctor or nurse,
news of a loved one,
the report of an important test,
a biopsy result, and
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pain medicine.

* One or even several days on a regular

diet is not going to kill someone on a
low - cholesterol diet.

You will, however, have to deal with
some patients who believe that even one

meal off their diet is lethal.

Check on the legal status of incident in
your hospital and in your state.

Be careful what you write and how you
write it.

Be accurate.

Be factual.

Be scrupulously honest.

Remember, your incident reports can
make very good plaintiff reading from

the witness stand.

The best defenses against malpractice
are :

complete honesty,

clinical vigilance,

clinical knowledge and skill,
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a well-documented clinical record, and
careful communication between all
members of the care team, between
nurses, and between the care team and

the patient and the family.

* If you are involved in a malpractice suit,
be very careful before you accuse
someone else of giving poor care.

Remember, plaintiff attorneys are doing
everything possible to pit one member

of the care team against another.

* Never appear shocked by anything a
patient tells you.

* It is all right for a patient to

cry,
get depressed,

laugh,
hurt,
or have any other feeling.

* It is all right for a patient to get angry.

* Do not talk to an angry patient about
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any other subject until you understand
the source of the anger.

Take as long as necessary to diffuse the
anger.

There is no external method to measure
the presence or absence of pain.

There is no external method to measure
how much pain a patient is having.

A watched 1.V, bag never runs out.

Never make an assumption about a drug
dosage.

If you or others cannot read a doctor's
handwriting, call the doctor and ask.

Intake and output are vital bits clinical
information.

Measure carefully and accurately.

A dehydrated patient remains dehy-
drated until total accumulated fluid
intake singnificantly exceeds accumu-
lated output.
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If accumulated intake does not exceed
accumulated outputin a dehydrated pat-
ient after a few hours, call the physician.
The patient needs a higher rate of intra-

venous fluids.

* Severely dehydrated patients with dia-
betes mellitus can make large amounts
of urine per hour.

just because a patient is making a large
hourly volume of urine does not mean
you are gaining on the dehydration.

This false assumption is a common
source of error.

* Any new abnormality that occurs with
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the addition of a new drug is due to the
drug proved otherwise.

The absence of a reported specific
toxicity of a drug does not mean it
cannot or does not occur.

Drug reactions can be unique to a single
patient.

There is no manifestation that cannot be
caused by any give drug.

or
Any drug can do anything.

There are no controlled studies of
patients taking more than four drugs and
very few of patients taking three.
Any patient on more than four drugs is
beyond medical science.

The likelihood of an adverse drug
reaction rises exponentially with an
increase in the number of drugs admini-

stered.
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* The good nursing supervisor :

is calm, cool, and collected no matter
what,
canretrieve false teeth from a burning
incinerator.
can find keys to every room in the
hospital,
can start impossible I.V.s with one
attempt,
can find lost wedding rings in contami
nated needle containers,
can make combative patients think she
is a close relative, and
can leap up or down four flights of stairs
in emergencies and not get short of

breath.

* Use the English language correctly and
consisely.

* Never say irregardless.

* Tincture of time is frequently the best
medicine.

* Superior nurses know the sequence of
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what is important.

Do not get in a chart-writing fight with
doctors or anyone else.

Chart fights do not make good reading

from the witness stand.
Insist on reading verbal orders back to
the physician.

Never point or shake your finger at a
patient .
If you do that, please stop it.

If a person's eyes are constantly moving
as you talk, he or she is not listening
with full attention.

The first step in effective communica-
tion is to gain the full attention of the
other person.

Sometimes this requires long periods of
silence.

It is impissible to think and listen
simultaneously.
Listen
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Think
Listen
Think

* Listening requires practice.

Learn to stop thinking.
Learn to listen.

Just listen.

* Laughter among nurses attracts supervi-
sors and directors of nursing.

* The major concern of the nurse is to
know the person with the disease as a
person.

* Do not tolerate arrogant or condescend-
ing behavior.
Not in physicians.
Not in fellow nurses,
Not in administrators,
Not in coworkers from other depart-
ments,
Not in patients,
Not in anyone.
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Find a way and the right time to
confront these behaviors constructively.

Remember, timing is everything in life.

Do not call physicians for laxative
orders after midnight.

Few doctors are interested in a patient's
bowel habits after dark.

Avoid " organ" talk.

Do not ask
"How is your colon?"
or

"Your stomach?"
or

"Your sinuses?"
or

"Your heart?"
or

any other organ.

Ask how the patient feels.

Do not let patients use organ talk.
Only patients know how they feel or
what thay think.
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Insist on a language of symptoms,
feelings, and thoughts.

If you do not like the behavior of
another person, consider changing your
behavior.

If you find yourself being frequently
surprised by the responses of patients ,
you may be sending multiple messages:

One message with your words

A different message with your
tone

of voice...

Another with your facial expression...
Still another with your body
pos-

Only an audio - video tape of
yourself will uncover this
kind of problem.

* The nurse must interact with all people
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in a hospital .
Only nurse, CEOs, and COOs must do
that.

The essentials of the nursing process are:

Assess

Plan

Implement

Evaluate

Revise plan

These steps are repeated until the patient
is discharged.

The occupation of your patient is
important clinically.

Know what it is.

Learn something about it.
Over the years you will learn a lot.

The error of unrecognized dementia in
hospitalized patients is common.

Cognitive mental status evaluations are
too often omitted.

The social persona is the last thing to
be lost in dementia.
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Do not be fooled by its preservation.

It does not take much brain power to
be pleasant, sociable, or carry on a
rambling but polite coversation.

Or even to act like the chairman of the
board.

* Patients with early dementia will do
everything possible to hide their diso-
rientation.

They will even read dates from nearby
milk cartons or newspapers if tested for
orientation.

* Assessment of orientation to time must

include the day of the week, the date
of the month, the month, and the year.

Orientation to time in early demantia
can remain intact to everything except

the year.

* THE RESPONSE YOU GET IS THE
MESSAGE YOU SEND

If a patient gets mad as you talk,
you said something that angered the
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patient.

If a patient laughs as you talk,
you said something that was funny to
the patient.

If the patient cries as you talk,
you said something that was sad or
upsetting to the patient.

If the patient begins to argue with you,
you said something argumentative to the
patient.

You can be in charge of your commu-
nication.

Do not tolerate doctors who throw
instruments or charts.

Find the time to confront this behavior
in an assertive, positive way.

Two patients in a room make four times
the work of one.

Speak so you can be heard.

Write so others can read it.
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Wash your hands before you touch a
patient.

Do it in front of your patients.
There are few drugs as relaxing as a
good back rub.

Bed baths attract visitors, families, and
physicians on teaching rounds.

Enemas, sedatives, and use of multiple
drugs cause nighttime falls.

Be on extra alert with such patients.

Patients who get serious injuries with
falls in hospitals often have already had
a previous fall on the same admission.
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After the first fall, get a family member
or someone to stay with the patient at
all times.

Post DRUG ALLERGY ALERTS in as
many places as possible.

Always check for a DRUG ALLERGY
ALERT before giving any drug.

Integrity is your most valuable asset.
Never compromise it.

Do not try to move patients who weigh
more than 300 pounds by yourself,
especially if they are wedged in the
shower stall.

Do not leave the room while the patient
is talking.

If necessary, interrupt the patient and
explain why you are leaving.

Always observe the patients walking.

No organ system fails in isolation.
Be aware of this when developing a
nursing care plan.

Weight gain or loss within 7 days is all
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water.

* Do not stereotype people.

* Alcohol on the breath does not neces-
sarily mean the patient is intoxcated,

nor does it necessarily mean that the
patient is an alcoholic.

* Never tell a patient, "Don't worry."
* Talk with, not fo patients.

* Take time to show your appreciation to
others.

* Never fail to praise others for jobs well
done.

* Keep an open mind.
New ideas become available to you
when you do.

* Attend nursing school reunions.

* A person isnot a "diabetic" but a unique
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human being who can strive to live a
full and productive life while coping
with a disease — diabetes mellitus.

A hospital is a dangerous place.
It should be used wisely and as briefly
as possible.

It is a human impossibility to have all
the information

you will need when you call a physician.
At least have chart in hand when you
do call.

Always remember that restlessness may
mean hypoxemia.

Evaluate the patient carefully before
giving any sedation.

Weigh every patient on admission to the
hospital.

If patients are on intravenous fluids,
weigh them every day.

Never wake a patient to give a sedative,
analgesic, or laxative.
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* A nurse who treats herself has a fool for
a patient.
Remember, you are a role mode for
others on matters. of health.

* Ifa man pulls out a Foley catheter with
a 5c.cbag, he may just be frustrated and
upset.

If he pulls out a Foley with a 30 c.c.
bag, do a mental status assessment.

* Always introduce yourself to your
patients.

Name tags are difficult to read,
especially when the patient is very sick
and without glasses.

* Ask patients with chronic symptoms two
questions:
What are you doing that you
should stop doing?
What are you not doing that you
should be doing?
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Always make rounds with physicians.
This rule is frequently violated.

It should not be.

The best treatment comes when the
patient, the doctor, and the nurse are in
the same place at the same time.

This rule is also frequently violated.
It should not be.

The one mark of a professional nurse:
Commit yourself to give the highest
possible quality care to all of your
patients.

Good communication means "getting
through."
Good communication is not merely

"talking to" another person.
First, think of the easy.

When you hear hoofbeats on a bridge,
think first of a horse, not a zebra.
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* Assume that unconscious patients (in-
cluding those anesthetized) hear, under-
stand, and will remember what you are

saying.

* Reserve resuscitation for witnessed
cardiac arrests.
If your hospital has a policy that
opposes this, try to get it changed.

* Do not steal narcotics.
In fact, do not steal.

* Suspect physical abuse when the story
does not fit the injury.

* The last statement a patient makes as
you leave the room can be very
important.

* A dietary history can be helpful
diagnostically.
Ask for details of what patients ate at
each meal over the previous days.

If they cannot remember, do mental
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status examination.

Find out who lives in the household with
the patient.

Human emotional isolation is patho-
genic and often lethal.

It is difficult to deal with dying patients
until you have accepted your own
mortality.

Balance in life is essential to well-being.
Pursue a hobby or some interest outside
nursing.

Do yourself a favor.
Always take your vacations.
Get out of town.

The higher the technology, the greater
the need for human touch.

Your personal qualities as a nurse can
be as important therapeutically as any
drug or treatment.
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* After midnight, all cases get clinically
strange.

* Do not gossip.

* The best way to know the effect your
words have on another person is to
watch his or her face as you speak.

* Notice the change in respiratory rate as
you discuss different subjects with
patients.

Watch the top edge of the shoulder.
It rises with each inhalation.

* Get to know the patient's family.
The time is well spent.

* Make the patient's family an ally, not
the enemy.

* All disease labels are abstractions.
Only the patient is concrete.

* Do not back out of the room as you are
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talking with the patient.

Eat lunch with people with positive
attitudes.

Do not even drink coffee with those
with negative attitudes.

Be wary of the patient who walks out
of an ambulance into the emergency
room and announces he could not afford
taxi fare.

People like to sleep at night.

Learn to work with not against the
housestaff.

They can be fun.

They can teach you some things.
You can teach them some things.

Everybody learns.

Do not discuss your personal life with
patients, especially your love life or
sexual life.

If you feel an urge to do that, make some
new or different friends or reconnect
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with your family.

There is a direct correlation between the
difficulty in starting an LV. and the
clinical need for it.

Learn the difference between " informed
persuasion" and "informed consent."

If you do something three times and it
does not work, chances are the next time
you do it ... it will not work.

There is an unconscious mind.

Never ignore an experienced nurse's
observation.
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Listen very carefully when a patient
prefaces a comment with,

"This may not be important, but ..."
Never forget :

Being a patient can be demeaning and
frightening.

Frightened and demeaned people will
exhibit almost any kind of behavior.

It is your job as a nurse to minimize
fear and anxiety.

If the sterility of an object is suspect...
it is unsterile.

Be wary of people who bring a sterling
silver cover for the hospital telephone
receiver.

Be wary of seductive patients.
Learn how to deal with them in a
straightforward manner.

Never, ever have a sexual relationship
with a patient.
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* Be alert for hypnotic - sedative abuse,
especially in older people.
Withdrawal symptoms such as a seizure

may be your first clue.

* Respcet your nursing colleagues and
develop a network with those nurse you
admire.

They will add richness and vitality to
your professional life.

* Allow enough time to do a thorough
assessment of the patient.
Include the following functions:
biophysical,
social,
psychological,
spiritual, and
cultural.

* The information in the nursing history
is the foundation for a nursing plan that
will work for the whole patient.

* When dealing with depressed patients,

Bobondjaf


http://www.cherrythitsar.org

009

http://www.cherrythitsar.org

adlaBomeuudylly)
remember there is often repressed anger.

Explain to patients who are taking
antidepressants why they must take the
drug all the time, not just when they feel
depressed.

There is an unfortunate trend toward
team bathing of patients.

No one wants to be bathed by a gang.
Group washing should be reserved for
public swimming pools,

car washes, and visits to Japan.

There is no substitute for direct obser-
vation.

There is no substitute for data.

Measure, measure, measure.
Observe, observe, observe.

Sedate patients with caution.
Confusion or restlessness can be caused
by a multitude of physiologic states.
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* Before asking the physician for a
sedation order:

First, rule out physiologic causes in
which sedation is contraindicated.

Then ask yourself:

Is this sedative to benefit me?
or
Is it to benefit the patient?

This is a hard question to ask yourself
... but it is important.

* The best prevention for malpractice is
rapport with the patient and complete
honesty.

* Someone needs to invent a warm
bedpan.

* Human perfection is an oxymoron.

* QGeneral questions produce informative
answers.

"Can you tell me about your breath-
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ing?"

The patient will tell his or her story.
Specific questions produce limited in-
formation.

Physical restraint of patient substitutes
one set of problems for another ...
patient safety from the restraints them-
selves,

skin breakdown, and

anxiety of family and friends, to name
a few.

Take your job seriously.
Your patients deserve the best.

Take yourself lightly.
You deserve the best.

Laughter is a natural tranquillizer.

It is free,

nonfattening,

salt free,

without side effects,

and available for use by anyone.
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Best of all, it is contagious.

* When you give instructions, ask the
patient to repeat what you have said.

* It is not necessary to speak in a loud
voice to patients on ventilators.

* Be aware of and sensitive to the
elderly's natural losses:
decreased hearting, poor appetite, loss
of eyesight, difficult sleeping, bowel
irregularity.
Be sensitive to their psychological needs
and symptoms:
loneliness, depression, fear of being
a burden, fear of death, loss of spouse,
loss of friends, debilitation.

* A map of a territory is not the same as
the territory.
Do not confuse a model of reality with
reality.

* Imagine how you would feel if you were
very sick, half naked in a short ill -
fitting gown, and
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abandoned in a strange environment.

Remember that feeling when you are
caring for your patients.

The normal limits for laboratory tests
are not varieties.

They are only statistically derived and
defined terms.

Remember, there are at least 2.5 % of
the public who live

healthy and long lives above the upper
limits of any test.

Also remember, there are at least 2.5 %
of the public who live

healthy and long lives below the lower
limits of any test.

Everybody has to be somewhere.

When you call a physician during the
night, make certain it is a genuine
request for help or serious concern about
a patient's status.

If not, everything else can wait until
morning.
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* Occasionally you can disarm a difficult
patient with a compliment and make
him or her your ally.

* You are not going to change anyone's
eating habits during a hospital stay.

When you instruct hospitalized patients
about their diets:

Go easy.
Be reasonable.
Use common sense.

* Use it or lose it.
This rule applies to all parts of the body.

* A loud voice will not penetrate :
total nerve deafness,
mental confusion,
Or unconsciousness.
Yelling will not translate English into
Spanish.

* Every system of health care should be
patient entered.
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* Each nurse has the same properties as

a drug.
With each encounter, his or her actions
can:
produce side effects
exhibit a duration of action
induce toxicity
be indicated
be contraindicated
be given in an overdose
be given in an undergoes
be given at the right interval
Be given at the wrong interval
or most commonly

produce a place to effect.
Learn the pharmacology of being a
nurse.

Patients frequently do not take drugs as
prescribed.

For most internal emotional states there
i1s a visible and audible external
representation in the face, body,
and/or voice.

The astute observer learns to see and
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hear this.

DRUG ABUSE

No one is well served by ignoring a
drug-abusing colleague.

Not you,

not, your colleague,

and above all, not your patients.

Find out what you should do if you are
certain a colleague is abusing drugs.
Then do it.

If you instruct a patient to take
medicines at certain times, be sure the
patient can tell time.

Also be sure the patient has a watch.
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Tell people approaching old age:
"Never start taking short steps."
It is a habit that can be avoided.

Do not hasten death.
Do not prolong it needlessly.

About the time you think you have seen
it tall, you will encounter some new
unbelievable behaviour.

There in no limit to the endless variety
of human behaviour.
Any tube inserted into a major orifice
should be firmly secured to the skin with
tape.
No one wants:
a wiggling mesogastric tube,
a flopping endotracheal tube, or
someone stepping on the tubing
from the Fully catheter.

Many people confuse the terms "life
expectancy" with "human life span."
Learn the difference.
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* Never refer to patients with pejorative
terms like "crock,"
"shad" "turkey," or "gamer."

It only reveals your inability to under-
stand the world of the other person.

It is also rude unprofessional.

* Assume that on one has ever been a
patient in a hospital before.
Even if the patient is a doctor or nurse.

* Jails and hospitals have many similari-

ties.

They are the only two public institutions

that:
take away clothing and issue uniforms,
remove valuables and personal be-
longings,
allow visiting on a limited basis,
assign people to rooms with complete
strangers.
Designate people only by numbers,
prohibit freedom of movement , and
serve very limited kinds of food.
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Try to minimize all other similarities.
You are the patient's nurse, not his
warden.

If a patients gets sick while taking
multiple drugs,

one or more of the drugs is probably
causing the symptoms.

Learn which drugs should be tapered
before they are stopped.

Learn which drugs require titration of
the dosage.

Learn the difference between titration
and tapering of drugs.

Do not refer to patients as diseases.

Do not say, " the gallbladder in room
”"

or the "cardiac"

or the "kidney failure."

Or the "chronic lunger."
Patients are people, not organs.
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* A bed bath may be just a nursing task
to you, but to your patients it is a highly
personal and intimate experience.

* Use the time giving a bed bath to:

do a complete physical
assessment,

offer reassurance,
do patient education,
assess mental function,
answers questions,
build rapport
and maybe to get the patient to
smile.

* Always be careful of hysterical patients.
They can have several diseases.

* The less often a patient has to take a
medicine,

the more likely he is to take each does.

* Allpatients' grandchildren are beautiful.
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Language is an important tool.
Learn to respect and use it wisely.

Discharge planning begins on the day of
admission.

If a hospitalized patient does not want
any more red Jell-O, get it stopped.

There are four fundamental components
of good clinical judgment:

intelligence,

knowledge,

experience, and

continuous critical analysis of
the nursing process.

Unfortunately, our entire system of care
too often teaches patients to stay, sick
not to get well.

Patients are sometimes labelled as
"difficult."

Usually the problem is the nurse who
finds it difficult to know how to treat
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them.

Do not miss the chance to learn from
such situations.

These patients have much to teach us
about ourselves.

* As soon as you are gloved and gowned,
the itching will begin.

* Confusion can be an essential phase of
the learning process.

* Pay careful attention to patients who say
they are going to die.

* The first clue of early dementia may be
confusion at night

* Never ask a patient to do a favour for
you.

* Teach patients to be well, not sick.
* Never take away hope.

* When you do not know what you are
doing STOP!

* Do know harm.
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Do no harm.

Use knowledge as a tool to improve
your life and those around you.
Never use it as a weapon to intimidate.

Rule for Calculating Time for Comple-
tion of a Procedure:
Multiply the physician's estimated time
by 1.3 and add 19.

Teach patients to live the highest quality
of life possible in spite of their illness.

FIVE RIGHTS OF GIVING MEDICATIONS
1. The right DRUG
2. The right DOSE
3. The right ROUTE
4. The right TIME
and
5. THE RIGHT PATIENT

All of the known drug interactions are
probably only a small percent of the
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total.

* Read label of all medications three
times:
ONCE ... before removing the container
from the drawer or shelf
ONCE... before removing the drug from
the container
ONCE... upon returning the container to
the drawer or shelf

* Teach the patient to develop and use a
self-rating scale form 0 to 10 to chart
the progress of symptoms.

This is particularly helpful in following
patients with pain.

* Stories and metaphors are wonderful
teaching devices.
To be effective they must be closely
related to the life and world of the
patient.

* There are three kinds of patients.
1. Those who believe word you say
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and do everything you suggest.
Be careful what you say and suggest.

2. Those who reflect on what you say,
wonder why you said it, ask you
questions, and then make up their
own minds about what they do.

Answer all their questions.

3. Those who disagree with everything
you say, oppose every suggestion
you make, and state that nothing
will help them.

Preface suggestion you make by saying
that the suggestion may or may not
work.

Learn to deal with all three kinds of
patients.

Learning to deal with bedpans while
preserving personal and patient dignity
is the mark of a real nurse.

* A few patients seem to be saying, "I

want you to help me but I will not let
you."
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Someone needs to invent a homing
device to find lost false teeth.

Incident reports ...
When in doubt, fill one out.

Ignored and abandoned families and
patients become frightened and angry.
Angry and frightened people sue.

An axiom of charting ...
"Not charted" equals" not done."

You are the patient's advocate.
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Your nursing practice should reflect the
trust patients place in you.

Learn the difference between the words
multidisciplinary and interdisciplinary.
When you do : collaboration, team
conference, and care

planning take on new meanings.

Be sure you know as much about the
patient clinically as you do about his
laboratory numbers.

Remember, numbers come from real
people.

Keep families informed about patients
who are in the operating room, the
emergency room, or critical care.

Do not get lost in the numbers game
when assessing patients.

Direct observation of the patient is
essential.

Unconscious and anesthetzed patients
do not sign away their dignity.
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The nurse has an obligation to protect
them.

* Partial nakedness on thebeach is one
thing.
Exposing even a thing of a patient on
a stretcher on the elevator is intolerable.

* Be wary of patients who bring their
medicines in brown paper bags.
The chances for an undetected drug
interaction are high.

* Patience get short late in any shift.
* Food should be:
hot,
recognizable,
tasty, and
within reach of the patient.
Most of all, the meat should not be cold
and greenish - brown.

* The call bell is of no use if it is on the
floor.

* Do not become too familiar with a
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patient.

You will lose your objectivity.

It will prevent you from being an
effective nurse.

Accept responsibility for each of your
actions.

Difficult patients are saying implicity, "I
am behaving this way because "

The job of the professional nurse is to
fill in the blanks in 50 words or less.

Unless you can repeat what person says
and have that person nod agreement,
you have not listened accurately.
Practice this until it becomes natural for
you.

Learn to get the full attention of your
patients.
Learn to give them your full attention.

Check carefully for the name of the
patient on all laboratory
and other test results.
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Reports and results get switched.

* Learnto perform a detailed and thor-
ough neurologic examination.

* Some older people are fragile and
decompensate easily.
Be very gentle.

* Much of what is called aging is simply
disuse and inactivity.
Gently push older patients to stretch all
their muscles daily and go for daily
walks.

When you rest, you rust.

* Learnto trust your feelings. They can
tell you a lot about the emotional state
of your patients.

If you feel depressed, the patient may
be depressed.

If you feel confused, the patient may be
confused or even demented.

* Excellence in nursing is achievable.
Perfection is not.
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Know the difference.

When talking with oartially deaf pa-
tients, put your stethoscope in their ears
and talk into the bell.

They will appreciate your thoughtful-
ness even if they still cannot hear.

Be wary of patients who bring their own
pillows, especially if they are satin.

Always give patients the opportunity to
tell you how they feel.

No one else does.

Do not get angry with your patients if
they do not improve according to your
nursing care plan.

Do not get angry with your patients
because of their life style.

Do not get angry with your patients.

If you do, get some help.

NEVER, NEVER connect the nasogastric
tube to the tubing from the Foley
catheter.

Flow in either direction is unfortunate.
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* If you find an unlabeled, filled syringe
at the bedside, inject it into a sink,
never into a patient.

* Never administer dry oxygen.
Be sure it is moistened.

* There are several types of what is called
noncompliance.

1. Patients who do not take prescribed
drugs because they did not under-
stand the instructions.

Learn to communicate in the
lan-guage of the patient.

2. Patients who do not take the
recommended drugs because they do
not trust the physician.

Help them to build trust, if it is
justified.

3. Patients who do not take prescribed
drugs because they make them feel
bad.

Learn to hear these people.
They are often corrcet.

* Ifyou cut off an arm band,
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replace it immediately.

Be polite.

Ask patients how they want to be
addressed.

Never call adults by their first name
unless they insist on it.

THREE CARDINAL SINS OF A SURGICAL
NURSE

Premedicating the wrong patient.
Prepping the wrong part of the body.
Sending the wrong patient for a proce-
dure.

A response to a placebo dose not prove
the patient is faking the symptom.
After all, about 30% of people in drug
trials with known diseases respond to
the placebo.

All fecal ilpactions are preventable.

An unconscious patient's eyes are
vulnerable.

Lubricate and patch them.
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Never discuss patients on elevators.
All people on elevators are close
relatives of your patients.

Anger overlies fear.

Do not respond to anger defensively.
Find out what the patient fears.

With patients who have extensive
wounds with foul odors, try to make
diect eye contact with the patient.

It will help you see the patient as a
fellow human.

Learn to trust your intuition.
Many patients' image of a nurse is a
white uniform and nursing cap.

Florence Nightingale was the first
nursing case amnager.

Know as much about your patients as
she knew as she knew about hers.

Some eldrly patients like to stroke your
arm.

It seems to calm them.
With loss of consciousness, hearing is
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the last sense to be lost and the first to
return.

Music is healing.
Especially when the patient can choose
it.

All elderly patients have already been
your age.

You have not been their age.

Who known mare about life?

Never enter a patient's room without
knocking or announcing yourself.

Never remove these two books from the

patient's room :
The Holy Bible.
The telephone directory.

Keep a patient's teeth and mouth as
clean as you want your own.

Learn when and when not to call a

physician.
Always call the physician when:
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Thereis a significant deterioration in the
clinical state of the patient.

The patient threatens to leave the
hospital.

The wrong does or drug has been given.
A labroatory test result is greatly
abnormal or at a lifetgreatening level.
The patient has a seizure.

The patient falls out of bed.

The patient refuses to accept treatments.
The patient or the family do not know
what is going on.

The patient or family member become
so angry that you are unable to assuage
it.

and ...

Especially when a patient looks you in
the eye and says he is going to ide
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before morning.

There is a time for action.

There is a time for no action.

There is only one way to learn the true
art of nursing:

At the bedside with an experienced
metor as your guide.

Patients cannot read your mind.

Please explain in great
detail what will happen with any
procedure.

Read Florence Nightingle's Nofes on
Nursing : What It Is and What It Is Not. *

* Nightingale F: Notes on Nursing : What It Is and
What It Is Not. York, Appleron Century Company

1938.

There are times when scientific medicine
has nothing more to offer a patient.
This is the unique time when nurses
have everything to offer:

comfort,

compassion,

caring,

understanding, and

empathy.
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