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Student Feedback Form  
 

This is form is to be used by students to provide positive or negative feedback to IQY TECHNICAL 
COLLEGE AUSTRALIA on IQY TECHNICAL COLLEGE AUSTRALIA products or services and other matters 
they believe need addressing.  
 
At IQY TECHNICAL COLLEGE AUSTRALIA we take all comments made to us seriously, whether they 
are complaints or feedback. For us a complaint is when you're unhappy with a service or product 
and would like us to fix or resolve a problem. Feedback is when you have positive or negative 
comments about a service, but you don't need a response. Feedback can include compliments about 
the service you've received. 
 
Current students are encouraged to discuss any issues or concerns directly with your trainer or 
student support officer in the first instance.  
 

 

Your contact details  

First name         Surname       

Contact Phone 

Number 
B/H       

A/H or 

Mobile 
      

 

Nature of the feedback/complaint  

Assessment decision ☐ 

A person’s behaviour or 

actions 
☐ 

Administration/process ☐ 

Other (please specify)       

 
 

Details (please outline the facts of the matter, including date) 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Please indicate your preferred outcome   
      
 
 
 
 
 
 

 

Please email this form to Studentsupport@IQY Technical College Australia.co.au  

mailto:Studentsupport@aim.co.au

