WORKING AT HEIGHTS 
Work at heights

AddThis Sharing Buttons
Share to PrintShare to FacebookShare to TwitterShare to LinkedInShare to More
[image: image1.png]


[image: image2.png]


On this page:

· Fall prevention control measures required in the construction industry
· Safe work method statements
· Housing construction work
· Other construction work
Fall prevention control measures required in the construction industry

The Work Health and Safety Regulation 2011 (the WHS Regulation) sets out the specific control measures that are required where there is a risk of a fall of at least:

· three metres in housing construction work

· two metres in other construction work.

This maintains the standards for the risks of falls for construction work that applied under the repealed Work Health And Safety Regulation 2008.

It is important to note that control measures may still be required for work below three metres in housing construction, and below two metres for all other construction work, if a risk assessment suggests control measures should be provided.

Inspectors will take the action described in the table below where there is an uncontrolled risk to a worker of a fall from one level to another that is likely to cause serious injury. For example, workers carrying out construction work above three metres for housing construction or above two metres in other construction, that are exposed to the risk of a fall may result in the issue of an Improvement Notice or a Prohibition Notice.

	Height 
	Expected controls and inspector response 

	For housing construction work where the risk of falling is less than 3 metres
	An advice to use fall prevention if reasonably practicable, or other appropriate controls. Consideration will be given to issuing improvement or prohibition notices if risk is not adequately managed.
A safe work method statement (SWMS) is required where work is carried out at heights greater than 2 metres. If not an improvement notice may be issued.

	For housing construction work where the risk of falling is at least 3 metres or more
	Fall prevention is mandatory. If not used, an improvement notice or prohibition notice will be issued. 
A safe work method statement (SWMS) is required where work is carried out at heights greater than 2 metres. If not an improvement notice may be issued.

	Other construction where the risk of falling is less than 2 metres
	An advice to use fall prevention if reasonably practicable, or other appropriate controls. Consideration will be given to issuing improvement or prohibition notices if risk is not adequately managed.

	Other construction where the risk of falling is at least 2 metres or more
	Fall prevention is mandatory. If not used, an improvement notice or prohibition notice will be issued.
A safe work method statement (SWMS) is required where work is carried out at heights greater than 2 metres. If not an improvement notice may be issued.


Safe work method statements

Construction work that involves the risk of a person falling more than two metres is considered high risk construction work and the person conducting a business or undertaking (PCBU) must prepare a safe work method statement (s.291 and s.299). This requirement applies to all construction work, including housing construction work. 

In the event that a PCBU determines that the only appropriate way of managing the risk of a fall of two metres or more is through administrative controls (e.g. signs or training) and the use of personal protective equipment, the PCBU must describe on the safe work method statement each of the control measures that were considered in reaching this decision. 

Housing construction work

1) For housing construction work where the risk of falling is 3 metres or more, or on a roof with a slope over 26°

Before starting work the person conducting the business or undertaking must have: 

· Fall prevention controls in place (e.g. edge protection) to prevent a person falling any distance, or where this is not practicable;

· Fall arrest controls that arrest a person's fall (e.g. catch platform) and prevent or minimise the risk of death or injury to a person when the fall is arrested.

The WHS Regulation sets out specific requirements for these types of control measures (s.306E to s. 306J).

Note: Where the risk of falling is 3 metres or more, lower order administrative controls (e.g. training, safe work procedures) are not permitted on their own.

2) For housing construction work where the risk of falling is less than 3 metres, or on a roof with a slope less than 26°

Before starting work the person conducting the business or undertaking must:

· Identify the hazards that may result in a fall or cause death or injury if a person were to fall e.g. a picket fence or stack of bricks that could cause injury if a person fell on it; and

· Assess the risk of death or injury that may result because of the hazard i.e. how likely is it to happen?, how serious could the injury be?; and

· Use any control measures necessary to prevent, or minimise the risk e.g. catch platform, travel restraint system, no go areas, safe work procedures and training.

Read more on managing fall risks on roofs in housing construction (PDF, 1146.79 KB) .

Other construction work

1) For other construction work where the risk of falling is 2 metres or more, or on a roof with a slope over 26°

Before starting work the person conducting the business or undertaking must:

· Fall prevention controls in place (e.g. edge protection or travel restraint system) to prevent a person falling any distance, or where this is not practicable;

· Fall arrest controls that arrest a person's fall (e.g. fall arrest harness or catch platform) and prevent or minimise the risk of death or injury to a person when the fall is arrested.

The WHS Regulation sets out specific requirements for these types of control measures (s.306E to s.306J).

Note: For work carried out 2 metres and above lower order administrative controls are not permitted on their own.

2) For other construction work where the risk of falling is less than 2 metres, or on a roof with a slope less than 26°

Before starting work the person conducting the business or undertaking must:

· Identify the hazards that may result in a fall or cause death or injury if a person were to fall e.g. a picket fence or stack of bricks that could cause injury if a person fell on it; and

· Assess the risk of death or injury that may result because of the hazard hazard i.e. how likely is it to happen?, how serious could the injury be?; and

· Use any control measures necessary to prevent, or minimise the level of risk. This could include fall prevention, fall arrest, and/or administrative controls.

P76 Ladder Hazards

Using metal ladders in areas where contact with electrical wires could occur. Since the major hazard of a ladder is falling, here are a couple of other hazards that can cause falls: Raising or lowering someone with the forklift.

P76 Prevention ladder accidents

Best Practices to Prevent Ladder Accidents 

Prevent Ladder Accidents 
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Accidents and falls from ladders are one of the leading causes of work-related injuries all over the world.  Studies show that most of these accidents are caused by the carelessness on the part of users or lack of safety procedures being in place. Below are some safety practices that should be followed while using ladders in the workplace.

 
1. Have your wits about you: Working off the ground (at height) requires you to have a sound state of mind. It is advisable not to use ladders when you are stressed out or intoxicated. If you are tired, injured, under the influence of alcohol or you are simply not confident about the climb – just don’t use the ladder. 

2. The condition of the ladder: Before climbing up, take a closer look at the equipment to make sure that it is in good shape, with rungs strong and secure. Check for any split rungs or worn out screws. The spreaders should be straight and in good condition along with the stopper. 

If you are using an extension ladder, make doubly sure that the extension locks are not shaky or damaged. Ensure that the ladder base is on level ground and inspect the rungs for any debris that could off-set your balance. Step ladders should be secured properly while in the open position and a folding step ladder must never be used in an unfolded position.

Ladder accidents are also caused by the wrong selection of ladders for a specific job, instability, electric shock and falls, which can all be prevented with a bit of care. Stick to these safe working practices to prevent ladder accidents.

3. Seek assistance: In case of a higher climb, seek the help of co-workers to balance the ladder. Take a closer look at the work area for any hazards like live wires. Ensure that you’re always under the load rating allotted for the ladder. 

4. Right technique: Stick to a three point climb (where at least three parts of your body are touching the ladder). It is prudent to face the ladder and not step sideways or climb backwards. Climbing may appear an innocuous task but is something that requires concentration, as a slight mistake is enough to send you tumbling down. 

Keep the body weight centred on the ladder and climb one rung at a time. Make sure to keep your feet placed fully inside the rungs and not just the toes, which can make you wobbly.

Remember, your foot should be strongly placed on the rung before taking off the other foot. If you are carrying some extra weight in terms of tools etc, it becomes more difficult to retain your balance, as visibility is likely to be hampered. It is advisable to carry tools in a tool belt or pouch rather than in your hands.

Do not stand above the top three steps of any stepladder or on its rear section. Make sure not to bend your body outside the rails of a ladder. Move the ladder if you need to reach out to something outside the rails.

 Lastly, never take an unnecessary risk as a ladder accident could leave you grievously injured. Do not rush while using a ladder, as climbing down from many feet above the ground requires patience and time! Follow these simple steps and you’ll avoid one of the most common work-site injuries from happening to you.
P76 Types of ladders
Types of Ladders
The very first thing you must decide before actually using a ladder is which type of ladder will work the best for the job at hand. Understanding the different types of ladders and their functions will allow you to make an informed decision and you will then be able to complete your task more efficiently and safely. Ladders have come a long way since originally being invented, and today there are multiple types of ladders; each made with a specific function and task in mind.

· Step Ladders: Step ladders are the most commonly used ladder in the industry. In contrast to extension ladders; step ladders are self-supportable meaning they do not need to be leaned against any type of support to be used. As this is the case, they may be used in the middle of the room, underneath a tree for trimming or a variety of other locations where support is not available for an extension ladder. There are two major varieties of step ladders; the first is a simple front step ladder. On the front step ladder you will find rungs on one side of the ladder and the other side is desinged only for support and is not to be climbed on. The more popular variety is the twin step ladder which provides rungs on either side of the ladder allowing you to climb up whichever side is more convienent and allows you and a friend to climb the ladder simultaneously.

· Extension Ladders: Extension or "straight" ladders are normally the first type that comes to mind when you think of a ladder. This type is used to reach high places and most be leaned against some type of support; such as a house, wall, or tree before it can be used. Most extension ladders consist of two parts; the main piece is called the "base" and should always being firmly placed on the ground. The second part is called the "fly" and it is a moveable piece that can extend above the bed to allow the extension ladder to reach higher. Usually this sliding is done by use of a rope or hooks. This means most extension ladders have the ability to reach higher than you may first think when you see it "out of the box".

· Platform Ladders: A platform ladder is a front step ladder with a platform as its top step.  A top rail guard is usually around two feet higher then the platform to provide safety while you are working.  Platform ladders provide that higher level of comfort you look for while standing on a ladder for any amount of time.  You won’t be killing the bottom of your feet or your shins when you stand on the platform.  This ladder allows you to work on any project that requires you to use two hands as safely as if you were on the ground itself.  Being able to rotate around and work in which ever direction you need helps you to work safer and faster.

· Step Stools: A step stool is great to have for any room of the house.  In the kitchen a step stool safely allows you to reach the top shelves of your cabinet.  In the pantry you can reach any shelf you need.  In the laundry room you are able to reach the overhead cabinets.  Keeping one in your closet helps you to grab your clothes you have stored above your hanging shirts.  Many step stools are designed to fold down almost flat which makes it a cinch to slid in between your washer and dryer.

· Multi-purpose Ladders: Any ladder that is able to accomplish the tasks of two or more of the other types of ladders can be considered a multi-purpose ladder. The original multi-purpose ladder was manufactured by Little Giant but today there are multiple manufacturers offering their version of this ladder. People find this type of ladder attractive due to the fact that it is able to change into so many positions; giving the user a variety of options when completing different tasks around the house or on the job. Multi-purpose ladders are able to be opened into a step ladder position in order to be climbable and fully self-supportable. They can also be fully opened into an extended position allowing them to reach higher locations; but just like with your normal extended ladder you must have some support to lean the ladder against. One of the most convienent things with a multi-purpose ladder is the ability to use one ladder and make scaffolding for your planks or platforms. Finally, the multi-purpose ladder can be completely closed when not in use into a storage position which makes storing it easy and efficient.

· Telescoping Ladders: A telescoping ladder is simply a ladder that is able to slide in and out to adjust in size and does so by the use of overlapping sections. There are a large variety of telescoping ladders in the industry today, the most popular of which is the ladder produced by Telesteps. Like many of the telescoping ladders avaiable, the Telesteps ladder has the ability to fully extend into a useable extension ladder as while as shrink into a very compact, easy-to-carry ladder. Other types of telescoping ladders include multipurpose ladders and some step ladders.

· Folding Ladders: These ladders get their name from their ability to fold up when not in use for extremely easy storage. Folding ladders are normally used for smaller inside tasks. Folding ladders have large steps rather than the skinny rungs found on step or extension ladders. These ladders make great additions to every home, small business or motor home. If you often find yourself climbing on chairs or other objects that weren't meant to be climbed on, you need to look into some type of a folding ladder. When completely closed, most folding ladders will fit in small places such as under the bed or in a closet completely out of sight. They are light weight and easy to use, making them that much more convienent and safe around the house.

