
Core Units 

• CPPCLO3003 – Clean using safe work practices 
• CPPCLO3005 – Confirm and apply privacy and security requirements 

for cleaning work 
• CPPCLO3019 – Remove waste and recyclable materials 
• CPPCLO3035 – Maintain cleaning storage areas 
• CPPCMN3006 – Provide effective client service 

Elective Units 

• CPPCLO3001 – Maintain hard floor surfaces 
• CPPCLO3011 – Clean using environmentally sustainable work 

practices 
• CPPCLO3017 – Clean wet areas 
• CPPCLO3020 – Pressure wash and clean surfaces 
• CPPCLO3037 – Clean external surfaces 
• CPPCLO3043 – Clean using microfibre and chemical-free techniques 
• CPPCMN3004 – Respond to enquiries and complaints 
• CPPCMN3007 – Support leadership in the workplace 
• HLTINF001 – Comply with infection prevention and control policies 

and procedures 
 


